
From the 28th of June to the 1st of July 
2011 we hosted a three-day Internation-
al Tourism Conference celebrating the 
20th anniversary of the special issue of 
Annals of Tourism Research - ‘Tourism 
Social Science’ (1991, Vol. 18, No. 1). 
The conference theme was ‘Advancing 
the Social Science of Tourism’ and 
tourism scholars from around the world 
engaged in a full programme of aca-
demically stimulating debates, discus-
sions and social activities. In his open-
ing speech, the conference chair and 
head of the Tourism and Events Group 
at Surrey, Prof John Tribe, welcomed 
more than 170 participants coming from 
over 15 countries. He also highlighted 
the importance of early career research-
ers for the future of academic tourism 
scholarship. A highlight of the confer-
ence were our three keynote speakers: 
Prof Annette Pritchard opened the con-
ference with her paper ‘The Tourism 
Academy: A house divided?’. Prof An-
drew Holden addressed ‘The Relation-
ship of the Social Sciences with Tour-
ism Studies’ and Professor Christopher 
Rodrigues (Chair, Visit Britain) present-
ed a paper titled ‘Are the Social Science 
Disciplines useful for Visit Britain?’. 

A Panel Session, chaired by Prof Jafari 
(founding editor of Annals and joint 
editor of the special issue), discussed 
‘Tourism Social Science: Changes and 
Challenges’. The distinguished panel 
members were Prof Stephen Smith 
(Geography), Prof Nelson Graburn 

(Anthropology & Sociology), Prof Lar-
ry Dwyer (Economics) and Prof Philip 
Pearce (Psychology). 

The core of the conference focused on 
presentations that make a contribution 
and advance tourism social science. 
Sessions were extremely well-attended 
and delegates commented on the high 
quality of the conference papers. We 
also enjoyed a packed social pro-
gramme the highlight of which was the 
conference dinner in a marquee by the 
lake where delegates danced until 
1.00am. The conference wound down 
with a walk to a delightful country pub 
where participants relaxed over drinks 
enjoying the warm summer afternoon. 

Commenting on the conference, Prof 
Tribe said: “Our speakers, delegates and 
organisers all made this conference a 
great success aided by the special set-
ting of the Surrey campus in summer.” 
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research that is relevant for society 
and its power brokers.  

He also encouraged an advancement 
of the critical turn in tourism stud-
ies, an engagement with different 
audiences and a representation of a 
plurality of voices. 

In his keynote, Professor Andrew 
Holden of the University of Bed-
fordshire reviewed the evolving re-
lationship of tourism studies with 
the social sciences.  

He discussed how tourism scholars 
have long made use of many of the 
social sciences – often these can 
offer theoretical frameworks for 
analysis and evaluation.  After out-
lining what the social sciences offer 
tourism, Professor Holden then 
posed the question what tourism 

offers the social sciences – what is 
the contribution of tourism scholars 
to other disciplines? In answer to 
this question, a multidisciplinary 
approach to tourism is proposed: a 
complex social phenomenon like 
tourism needs to be approached 
from a range of disciplinary per-
spectives, such as philosophy, an-
thropology, geography, sociology, 
psychology and economics. This 
multidisciplinary approach is start-
ing to emerge, with new research 
areas and methodological approach-
es featuring heavily in the Surrey 
Tourism Conference of 2011.  

Professor Holden finished his key-
note by emphasising that tourism 
scholars need to confidently define 
their role in the academic communi-
ty and in society, by developing sol-
id tourism theories and engage in 

Our Guest Speakers:  

management debate a new, more 
hopeful approach that harnesses the 
totality of tourism’s knowledge will 
allow for co-transformative learn-
ing, mindful development and syn-
cretic growth.  

During questions after the presenta-
tion, Prof Pritchard recognised the 
extent to which tourism had benefit-
ted from the social sciences, but 
questioned the extent to which tour-
ism was able to contribute anything 
in return.  

Prof Annette Pritchard from the 
University of Wales Institute in Car-
diff gave the opening keynote 
presentation, entitled ‘The Tourism 
Academy: A House Divided’. Prof 
Pritchard spoke about the matura-
tion of the subject of tourism as a 
field of social science enquiry and 

considered the way in which this 
has reached out to incorporate un-
derstanding from the broader social 
sciences. However, Prof Pritchard 
challenged tourism researchers to 
develop conceptualisations of tour-
ism that encompasses multiple 
worldviews and cultural differences 
as well as research praxis that rec-
ognise and reflect the plurality of 
multiple positions and insights. Prof 
Pritchard argued that by moving 
beyond a tourism studies/ tourism 

Prof Andrew Holden: The Relationship of the Social Sciences with Tourism  

Prof Annette Pritchard: A House Divided?  
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Christopher Rodrigues: The View from the Policy World 
event organizers and tourism bod-
ies, whether Visit Britain or individ-
ual tourism and hospitality compa-
nies.  

Legitimization represents one of the 
greatest challenges faced by any 
national tourism organization. When 
it comes to funding, tourism seems 
to fade in and out of focus for UK 
governments, and the funding chal-
lenge has been exacerbated in an 
age of austerity and public expendi-
ture cuts. The key to successful en-
gagement with public bodies in the-
se circumstances has been to identi-
fy exactly what they wanted from 
tourism. Economic benefits, of 
course, but is the priority foreign 
exchange, employment, or regenera-
tion? Once you establish these pri-
orities, then he was confident that 
you can demonstrate to govern-
ments that tourism has a key role to 
play in shaping the trajectory of the 
UK economy and in helping to de-
liver their strategic priorities.  

His positive, but realistic, message 
set an optimistic tone for the final 
morning of the conference. It also 
perfectly complemented the opening 
keynote address. Whereas Prof  
Pritchard had argued for the need 
for a more effective engagement 
between all areas of tourism re-
search and the world of perfor-
mance and policy, Christopher Ro-
drigues told us that the door was 
open to effectively communicated, 
high quality research.  

Christopher Rodrigues, the final key 
note speaker at the conference, 
faced a double challenge. He was 
the first speaker after the previous 
evening’s conference dinner, not to 
mention the dancing, and he had to 
immediately follow a stirring dis-
play of African drumming. It was, 
of course, a challenge that he took 
in his stride as he captured and held 
his audience for almost an hour with 
a personal tour of the tourism policy 
arena. 

Christopher drew on his long expe-
rience in senior management and 
non executive roles, including the 
worlds of finance and leisure and 
tourism, but especially as Chairman 
of Visit Britain since 2007. It was 
his insights into working with 
changing local and national political 
leaderships which particularly en-
gaged his audience. His over-riding 
theme was the challenges that Visit 
Britain faced in marketing Britain as 
a tourist destination. The im-
portance of culture and history was 
almost unquestionable, and the chal-
lenge was to present this in a fresh 
and innovative way, and to add new 
tourism products to the marketing 
mix. He spoke enthusiastically 
about the role of golf, football and 
theatre, for example, as world class 
tourism attractions. If you have not 
played golf in Britain, you have not 
played golf was one memorable 
strap line. The importance of attract-
ing UK tourists to stay in the UK 
was another important challenge. 

How do you create ‘intervening op-
portunities’, and market what are 
perceived as being over-familiar 
tourism attractions, to those tourists 
who have deeply culturally en-
grained preferences for holidays 
abroad? The answer, unsurprisingly, 
lies in hard work, good quality 
products and services, and inspired 
marketing - but it also resides in 
building and sustaining effective 
partnerships. 

The role of three major events in 
spearheading British tourism was 
another important theme in his 
presentation. The royal wedding, 
diamond jubilee, and Olympics 
were all events which had attracted, 
or would attract, global audiences, 
and provided an opportunity to tell a 
strong and powerful story about 
British tourism. However, he em-
phasised that the tourism benefits of 
such events were not triggered auto-
matically but depended on meticu-
lous planning and delivery both by 
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Cultural Encounters  
Christopher Rodrigues.  This was a 
great start to the final morning of 
the conference (after the conference 
dinner and late night dancing the 
night before), when the drummer, 
Charles James, thoroughly thrilled 
and engaged the audience with his 
infectious drumming  - Sir Christo-
pher was witnessed tapping his feet 
to the rhythm of the drums…again 
another hard act to follow! 

The conference represented not only 
a veritable feast of academic discus-
sions and networking, but was also 
infused with ‘cultural encounters’ 
from the African continent and the 
Indian subcontinent.  

The first cultural encounter was 
from the Indian subcontinent and 
was fittingly a Bollywood dance 
which took place just before the 
keynote from Professor Andrew 

Holden on the second day of the 
conference. Dancers from Just 
Jhoom, a Bollywood dance troupe 
based in Guildford and headed by a 
Surrey past student, thrilled the au-
dience with their exciting moves to 
popular ‘Bollywoood’ music tracks 
which very nearly had the audience 
on their feet joining in had the ven-
ue space allowed! This performance 
came as a surprise to Professor 
Holden who  rather nervous-
ly  commented that this would be a 
hard act to follow!   

The second cultural encounter from 
the African continent was per-
formed by a music tutor, Charles 
James, from the Faculty of Arts and 
Human Sciences who is an expert 
African drummer, and took place 
just before the final keynote by Sir 

essence of human behaviour, there 
remains a distinct lack of overtly 
psychological papers within tourism 
research at present. The panel then 
received questions from the audi-
ence which sparked a lively and 
thought-provoking discussion.   

Thank you once again to all of the 
panellists and panel chair for such 
an engaging session. 

A highlight of the conference was 
the panel session that was held on 
Thursday afternoon.  The panel was 
chaired by Professor Jafar Jafari 
who was recently succeeded by Pro-
fessor John Tribe as editor in chief 
of Annals of Tourism Research.  

Celebrating the 20th anniversary of 
the special issue of social science in 
tourism, the panel brought together 
four esteemed professors who con-
tributed to the issue “Tourism So-
cial Science: Changes and Challeng-
es”. Professor Nelson Graburn re-
flected upon his original contribu-
tion and the role of anthropology in 
tourism research, while Professor 
Stephen Smith discussed the role of 
geography in tourism as he identi-
fied “Geography is what Geogra-
phers do”. Professor Larry Dwyer 
then reflected on the role of eco-
nomics in tourism. He highlighted 
several key challenges from his 
original publication and made the 
notable observation that while sus-
tainability occupies a central posi-
tion in our current research agenda, 
in 1991 it was not even identified as 
a potential future challenge. Finally, 

Professor Philip Pearce (James 
Cook University, Australia), whose 
original contribution was entitled 
“Psychology and Tourism” dis-
cussed the wealth of opportunities 
for the discipline of psychology to 
contribute to the ways in which we 
understand and conceptualise tour-
ism. Indeed, as he observed, despite 
psychology underpinning the very 

The Panel Session  
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Interesting Papers of the Conference 
critically evaluated the advantages 
and limitations of transferring the 
traditional face-to-face method of 
qualitative data collection to the 
innovative and increasingly popular 
online approach.  

As Tribe (2005) points out, we are 
moving towards the direction of 
new tourism research. With regard 

to research approaches and discipli-
narity, an evident trend is to pro-
gress towards multi-disciplinary, 
inter-disciplinary and post-
disciplinary approaches. In this con-
ference Keith Hollinshead gave an 
inspiring talk on “The Call for Col-
lateral Counterpart Knowledge: A 
Postdisciplinary Critique of the Re-
stricted Tourism Studies”.  

New approaches to tourism 
knowledge production, and more 
and more interesting research find-
ings will continue to emerge follow-
ing this conference.  

It is not an easy task to select a few 
“interesting” papers from a pool of 
133, each of which is already inter-
esting in its own way!  The selection 
below is purely based on 
“convenience sampling”, rather than 
a scientific exercise.  

Across all social science disciplines 
of tourism studies, both long-
standing research topics and emerg-
ing themes appeared in this confer-
ence. Tourism area life cycle 
(TALC), tourism competitiveness 
and destination image and branding 
are of long-standing interests be-
cause of their particular importance 
to tourism development, manage-
ment and marketing, respectively. 
New studies in these areas from in-
teresting perspectives were present-
ed in the conference. For example, 
Weidenfeld and Butler explored 
both cooperation and competition 
issues in tourist destinations through 
���������� 	�
��	� ��� 
����� �
�
���
and Leal focused on innovation in 
the tourism supply chain to study 
��	���
����� �������������		�� ������
Dwyer and Firth addressed destina-
tion image and branding from resi-
dents’ place attachment and e-word-
of-mouth Behaviour perspectives.  

Meanwhile, a number of emerging 
themes and fresh angles of tourism 
social science research were pre-
sented. For example, Cohen, 
Higham and Cavaliere examined the 
impact of excessive air travel 
(“binge flying”) on climate change 
from a behaviour addition’s per-
spective. Minnaert, Miller and Mait-
land proposed a model of different 
interpretations and implementations 
of social tourism. On closer inspec-
tion of the ethical foundations of 
provision, they argued that social 
tourism has not been treated as a 
right. Stroma Cole, in her paper 
“The political ecology of water and 
tourism in Bali: A looming crisis”, 
pointed out the competition between 
tourists and locals for water, and 
highlighted that the right to water is 
a fundamental human right. The 

above papers commonly addressed 
tourism-related issues from an ethi-
cal or moral perspective. Caton and 
Belhassen further advocated a more 
overtly morally reflective approach 
to tourism social science research in 
their paper “Of Truth or Conse-
quences: Taking the Moral Turn in 
Tourism Studies”. 

There were not only many interest-
ing themes but also interesting 
methodologies that appeared in the 
conference. For instance, Mak, 
Lumbers and Eves employed the 
Generalised Procrustes Analysis (a 
multivariate statistical technique) to 
analyse interview data in conjunc-
tion with the Repertory Grid method 
in their study of motivational factors 
of food consumption in tourism. 
This study represented a harmoni-
ous marriage between qualitative 
and quantitative tourism studies. In 
addition, based on some empirical 
experiments, Frochot and Moscarola 



� TOURISM & EVENTS NEWS PAGE 6 
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Conference Summary  
English speaking world, and in an 
increasingly harsh environment for 
the academy, some doubt was cast 
on the effectiveness of tourism in 
making its case for inclusion. 

As far as the papers themselves 
were concerned, the diversity of 
topics, the range of methodologies, 
the development of theory and the 
skilled empiricism together with a 
confident skill in presentation all 
point to an area of study that is well 
advanced.  

From this perspective the social sci-
ence of tourism has reached maturi-
ty. But there still remains a gap in 
so-called “knowledge management” 
or the extent to which tourism re-
search communicates to the wider 
tourism community.  

In brief, tourism research now 
makes a convincing case to academ-
ics. To come of age it needs to con-
vince the wider world. 

In essence the conference brought 
together three interrelated themes, 
all related to the position of social 
sciences in tourism.  

First, it provided an opportunity to 
reflect on the special issue of the 
Annals of Tourism Research pub-
lished in 1991. The conference itself 
was partly held to mark this 20th 
anniversary and the theme was spe-
cifically discussed in the panel ses-
sion involving, among others, the 
two editors and two contributors to 
the special issue.  

Secondly, it considered the changes 
since 1991, a point picked up by the 
keynote speakers and in a number of 
the papers.  

Thirdly, and most importantly, it 
gave an opportunity for social scien-
tists to present their research in tour-
ism, which they did so, to great ef-
fect, in some 140 presentations, and 
in doing so they demonstrated the 
current state of tourism research.  

In his concluding remarks to the 
conference, David Airey tried to 
summarise on these three themes. 
As far as the first theme is con-
cerned, it is clear from the discus-
sion and from the special issue itself 
that while much has changed, par-
ticularly in the quantity as well as in 
the nature of the research output, 
there is perhaps even more that re-
mains the same. The following quo-
tations ring as true in 2011 as in 
1991 when they were written: 

- [tourism’s research needs] “… a 
thrust evolving from a mostly eco-
nomic focus to a now multidiscipli-
nary focus” (p7)  

- “Tourism research and scholarship 
is slowly, but surely, coming of age. 
(p7) 

- “Almost everyone begins with a 
certain disciplinary orientation” (p8)  

- “… tourism is, foremost, a socio-
economic phenomenon…social sci-
ences have collectively made signif-
icant contributions to its study” (p8)  

For the second theme the key posi-
tive changes were summarised as 
relating to the expansion and deep-
ening of knowledge as well as a 
much greater awareness of the na-
ture of the process of knowledge 
creation. In other words there has 
been a significant strengthening in 
the quality of research. Above all, 
tourism social science research is no 
longer bounded by positivist think-
ing and quantitative methods and 
there were plenty of papers at the 
conference to demonstrate this. On 
the other hand, among the current 
uncertainties is the nature of disci-
plinarity in tourism (are we multi-, 
inter-, cross- trans- or post-
disciplinary? and does it matter?). 
And the conference drew attention 
to the missing voices particularly 
from the developing and non-
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Post-Conference Pub Walk  
Commenting on the conference 
walk, Dr Scott Cohen, senior lectur-
er at the University of Bournemouth 
said: “The post-conference pub 
walk was a great opportunity to 
stretch our legs in a more intimate 
setting. Like the conference itself, 
its strengths were kind people, stim-
ulating conversations and a variety 
of perspectives.” 

After a full three-days programme, 
conference delegates enjoyed a 
lovely walk through the Surrey 
countryside! The walk took dele-
gates through magnificent scenery 
along the river Wey.  

Alongside its banks we reached the 
old Pilgrim’s Way. From there, the 
route traversed the south flank of 
the Hog’s Back, offering panoramic 
views as we passed through mixed 
woodland and fields until we 
reached the idyllic village of Comp-
ton.  

After this level of physical activity 
on a very warm sunny afternoon, 
everyone enjoyed a cold drink in a 
picturesque pub in Compton, ‘The 
Withies Inn’, dating back from the 
16th century.  

In its delightful gardens, which is 
situated on the edge of Loseley 
Park, an example of Elizabethan 
architecture, everyone relaxed and 
elaborated on the last few days. 


