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1 Introduction 

 This document outlines the University policy on missing persons and provides a general 
overview of factors to be considered when a student is suspected as missing.  
 

The related Missing Persons - Supporting Procedures document gives information and 
actions which may be relevant to determine their safety and whereabouts. 

 

The University has a general duty of care, in carrying out its services and functions, to act 
reasonably to protect the health, safety and welfare of its students. 

 

1.1 Purpose 

1.1.1 This policy is intended to assist University staff in responding appropriately to the suspicion 
that a student is missing.  Responding effectively can present a number of challenges, 
particularly in connection with balancing the University's duty of care to the individual with 
a wish not to cause unnecessary distress and anxiety to friends, family and colleagues, and 
requires that: 
 

 proper consideration is given to all cases where a student may potentially be 
missing; 

 the risks in relation to each case are appropriately assessed and a measured and a 
sufficient response is pursued on the basis of that assessment, taking account of the 
student's rights. 

1.2 Scope 

1.2.1 Students 

1.3 Equality Analysis  

1.3.1 Pending 

1.4 Definitions 

1.4.1 Missing person (aka ‘misper’) 

A person is potentially missing when his or her whereabouts is not known and is 
unexplainable for a period of time that is regarded as unusual in relation to his or her 
normal behaviour patterns, plans and routines. 

 

Coordinating Officer – The University individual who coordinates an investigation into 
whether a person is missing. 

 

1.5 Legislative Context 

1.5.1 Health and Safety at Work Act 1974 

www.legislation.gov.uk/ukpga/1974/37  

Government guidance on reporting or finding a missing person is available from: 

https://www.gov.uk/report-missing-person  
http://missingpersons.police.uk/  

Counter Terrorism and Security Act 2015 (Prevent Duty) 

http://www.legislation.gov.uk/ukpga/2015/6/contents  

http://www.legislation.gov.uk/ukpga/1974/37
https://www.gov.uk/report-missing-person
http://missingpersons.police.uk/
http://www.legislation.gov.uk/ukpga/2015/6/contents
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1.6 Health & Safety Implications 

1.6.1 The University has a duty under the Health and Safety at Work Act 1974 to do everything 
reasonably practicable to ensure the health and safety of their students. 

  

2 Policy 

2.1 Principles 

2.1.1 The university accepts its responsibility to have due regard to the need to ensure the 
health, safety and welfare of students. It aims to provide a safe, secure and supportive 
environment in which students can study and sometimes reside. This support includes 
taking necessary actions, where appropriate, to address any cause for concern regarding 
the absence of individuals.  

 

1. Information sharing. Some internal and external information sharing may be necessary 
but only under appropriately controlled conditions and case by case basis. 

2. Safeguarding. Preventing vulnerable individuals from harm is a safeguarding issue. The 
Coordinating officer will assess information about a missing individual and consider 
whether previous contact with support services places them at greater risk. 

  

2.2 Procedures 

2.2.1 Risk Assessments 

 The Coordinating Officer will carry out a discreet investigation of the circumstances, and 
will conduct an initial risk assessment, see Supporting Procedures 1.3.2. 

  

3 Governance Requirements 

3.1 Responsibility 

3.1.1 Overall responsibility for the University’s Missing Persons policy rests with the VP & 
Registrar, or his nominee.  All members of the University are expected to play an 
appropriate role in responding to cases where students are suspected missing.   
 

3.2 Implementation / Communication Plan 

3.2.1 This policy together with the associated procedures set out overarching responsibilities, 
definitions and principles of the University’s approach to missing persons. Implementation 
will be publicised to staff via the Leaders’ Alert and SurreyNet. There will be direct email 
communication to colleagues in relevant offices.  
 

3.3 Exceptions to this Policy 

3.3.1 Providing a response to identified risks in order to reasonably protect students and ensure 
their safety is essential. There are no exceptions to this policy.  
 

3.4 Supporting documentation 

3.4.1 Missing Persons Policy (Safeguarding) – Supporting Procedures.  
http://www.surrey.ac.uk/currentstudents/ask/regulations/index.htm  
 

 

http://www.surrey.ac.uk/currentstudents/ask/regulations/index.htm

