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THE ECONOMICS OF QUALITY
MANAGEMENT
EVIDENCE FROM THE IRISH HOTEL INDUSTRY
This week we feature the work of Dr Emma Reardon who’s PhD thesis explored the
economics of quality logic by examining the key quality management resources
that can positively or negatively influence hotel performance. Her doctoral research
was rooted within a voluminous body of literature that continues to explore the
integration of financial and non-financial performance indicators in hospitality.
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