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AUTONOMOUS VEHICLES IN
TRAVEL AND TOURISM
The adoption of self-driving Autonomous
Vehicles (AVs) powered by Artificial Intelligence
(AI) will revolutionize how we travel in the near
future, and it will dramatically change the
paradigm of future mobility. Dr Alector Ribeiro
and colleagues discuss in this study the main
determinants of customer acceptance of
Autonomous Vehicles in Travel and Tourism.
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However, while AVs will increase travel efficiency and mobility, decrease traffic congestion, accidents, and
optimize traffic flow, AVs also have the potential to revolutionize the travel industry. Thus, the use of AVs
will raise important issues for the travel industry in terms of future regulations, tourism planning and new
travel experience offerings.

SURREY.AC.UK/SHTM | @SHTMATSURREY | #SHTMATSURREY

