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Dr Jihwan Yeon and researchers from the
Chinese University of Hong Kong and University
of Central Florida investigated the direct impact
of IT investment on companies’ financial
performance in the US hotel industry. 

In this study, the research team compared the
effects of pre and during COVID-19 IT investment
on the business performance of U.S. hotel
properties.

https://www.surrey.ac.uk/people/jihwan-yeon


INFORMATION TECHNOLOGY AS A
BUFFER AGAINST COVID-19
Dr Jihwan Yeon 

The hotel industry has undoubtedly suffered
collateral damage from COVID-19 and continues
to fight for its survival. Investment in IT has led to
the development of various technological
innovations and applications to combat COVID-19.
Nevertheless, there is a mixed view regarding the
effectiveness of IT investment by hospitality and
tourism firms during the global pandemic. 

In this respect, the research team aimed to
examine the impact of IT investment in the U.S.
hotel industry on property-level performance. The
findings of this study suggested that while IT
investment had positive effects on hotel property
performance before COVID-19 emerged, the
advantages gained were significantly reduced
during the pandemic

Still, continuous and increased
IT investment during the
pandemic continues to
provide a performance
advantage. Hence, the current
study implied the importance
of continuous IT investment
by firms during external
shocks, providing a better
understanding of
organizational technology
adoption. 

The research team suggested
to hotel property
management that a certain
level of IT investment should
be sustained or gradually
increased and should not be
affected by the weaker
financial conditions resulting
from an external crisis such as
COVID-19.

RQ: Did IT investment by hospitality and tourism firms actually provide a buffer
against the global pandemic?
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