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loyou believe that listening has the power to transform people and

' organlsatlons’?

| Are your research interests in areas that link organisational effectiveness to the
| forms and quality of communication?

e Are you fascinated by the potential of natural language processing (NLP)

techmques to learn from text (conversations, email, speeches, reports) as data?

_ If so,
The Future of Work Research Centre’s Symposium “Advances in the
Science of Organizational Communication” followed by the
research incubator “Text As Data” is for you!

>

Symposium: \
Are You Listening? Advances in the Science*®
of Organizational Communication

® The Symposium will feature experts Avi Kluger (Hebrew University Business School), Mike
Yeomans (Imperial College London), and Eugene Sadler-Smith (Surrey Business School)
renowned for their work on listening, and for developing cutting edge methods for the study of
communication behaviour and leadership in organisations. s

Research incubator: 17th May, 2024
Text As Data —

® The incubator “Text As Data” will feature
interactive activities and discussions with 4 O Seats Only

management scholars and experts in natural
language processing that will help you L
brainstorm a research project and identify Future of Work Research Centre
potential collaborators. @ Oak Suite 1 & 2 | C

are aVv _—
places cirst sef\’ed Registration Link:

f\fs"- cO se reg\ster * Are you listening? Advancess in the Science of e
sO p\ea < Organisational Communication at Oak Suite 1 and 2
baS\S' \ o (Above Hillside) event tickets from TicketSource



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketsource.co.uk%2Fsurrey-business-school%2Ft-nozavla&data=05%7C02%7Ci.cojuharenco%40surrey.ac.uk%7C1eba5d9909f64f1e15d908dc444e167a%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C638460349390175584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vrA4l3SSomsXtSYKpJBtKQ9vj7oLwo8LmxE3y4FmYmM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketsource.co.uk%2Fsurrey-business-school%2Ft-nozavla&data=05%7C02%7Ci.cojuharenco%40surrey.ac.uk%7C1eba5d9909f64f1e15d908dc444e167a%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C638460349390175584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vrA4l3SSomsXtSYKpJBtKQ9vj7oLwo8LmxE3y4FmYmM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketsource.co.uk%2Fsurrey-business-school%2Ft-nozavla&data=05%7C02%7Ci.cojuharenco%40surrey.ac.uk%7C1eba5d9909f64f1e15d908dc444e167a%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C638460349390175584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vrA4l3SSomsXtSYKpJBtKQ9vj7oLwo8LmxE3y4FmYmM%3D&reserved=0
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Date: 17th May, 2024

PROG RAM Location: Oak Suite 1 & 2

- Symposium
"Are You Listening? Advances in the Science of
Organlzatlonal Communication” Keynote Speakers
i 10:00 to 13:00
10:00 Welcome -
10:10 Hands-on easy listening tools Avi Kluger
10:40 The power of listening Avi Kluger
11:20 An NLP approach to detecting listening behavior during
conversation Michael Yeomans
12:00 Listening for linguistic markers of leadership Avi Klpger _
Professor of Organizational Behavior
Eugene Sadler-Smith Hebrew University Business School
12:40 Q&A (HUBS)

Reasearch Incubator

"Text As Data"
14:30t0 17:00

14:30 Arrival and the Wall of Favourites
Please bring your favourite “Text As Data” article to display on the Wall of

Favourites.
14:45 What is your “Text As Data” story? Six and a half steps... Organlsatlona[ Behav,our o
Prepare to engage in a one-on-one listening exercise, during which we will Impoi College London -

take turns asking questions about a “Text As Data” piece our partner would
like to be known for, a dream! We will play with the idea that a typical
fairytale does not only have a dream goal, but other structural elements

foo...
15:30 Small group discussion with method experts

16:30 Wrap-up

Please share what you take away at the end of the incubator. Perhaps, new Eugene Sadler-Smith
collaborators or an idea for a paper or a new research bid? We will display Professor of Organizational Behaviour
all take-aways on the Wall of Favourites! University of Surrey // N\

(Above Hillside) event tickets from TicketSource

Registration Link: Are you listening? Advancess in the Science of Organisational Communication at Oak Suite 1 and 2 \v '



https://www.surrey.ac.uk/future-work
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketsource.co.uk%2Fsurrey-business-school%2Ft-nozavla&data=05%7C02%7Ci.cojuharenco%40surrey.ac.uk%7C1eba5d9909f64f1e15d908dc444e167a%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C638460349390175584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vrA4l3SSomsXtSYKpJBtKQ9vj7oLwo8LmxE3y4FmYmM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketsource.co.uk%2Fsurrey-business-school%2Ft-nozavla&data=05%7C02%7Ci.cojuharenco%40surrey.ac.uk%7C1eba5d9909f64f1e15d908dc444e167a%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C638460349390175584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vrA4l3SSomsXtSYKpJBtKQ9vj7oLwo8LmxE3y4FmYmM%3D&reserved=0

