The Early Career Researcher Wiki (ECRWiki)

The ECRWiIki is a place for ECRs to share and gather key information all in one place. If you want to
know about research at Surrey, teaching, practical information, what facilities are available and much
more, you can use the search box on the page or navigate the menus on the left to find what you're
looking for.

How to access the Wiki
You can find the Wiki at the following web address:

https://ecrwiki.surrey.ac.uk/

To log in, please:

1. Make sure that you are either on the University campus network and/or on Global
Protecr VPN. If you are not sure how to set up Global Protect, please refer to the IT Services
pages here.

2. You should now see the login page. Do not enter any username or password. Instead, just
click on the big black button marked “Surrey Account”:

a Surrey Account

By ECRs for ECRs

If you can't find the information you're looking for on the Wiki, once you have found it we would be
very grateful if you could please add it to this wiki site using the “edit this page” button to the right
of each page (it looks like a pencil):
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Requesting Computer

To make an internal call from your desk phone you will need to pick up the Equipment

handset and dial the 4 digit extension of the person you would like to call. If ITHelp ‘

you do not know the extension you can search for the contact using the Creating your bio and pictur

. . . on your "People” webpage
address book available at: ® University Contacts. Eduroam

Changing your password
To make an external call from your desk phone you will need to pick up the

handset and key 7 followed by the number you would like to call. You will

not hear a dial tone after keying 7 but should continue entering the number required. Your call will automatically
be connected using the lowest cost route available. To dial internationally, dial 7, then 00, then the number
starting with the country code.

You can find out more about the telephone and voicemail service in the & Telecoms and Communications
FAQs.

The ECRWiIki will help you find the information when you need it again and help others. If none of the
existing pages seem relevant, you can also set up new page(s). Please see the Wiki Help! page for
further information on how to do this. It is better to add links to existing information wherever
possible rather than to duplicate it. If you find a dead-link, please do update/fix it using the edit
button!

Finally, note that each page on the Wiki has an ECR Representative who is in charge of editorial
(listed at the bottom of each page). They will make sure that the content is in the right place(s) and
keep pages neat and tidy. So please don’t worry too much about where content goes — simply add the
content you need!
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