
GUIDING PRINCIPLES OF LEARNING, ACADEMIC & 
INFORMATION SKILLS DEVELOPMENT @SPLASH

What can you expect from SPLASH? 
Underpinning all we do in SPLASH are two core goals; that you develop your abilities as a student (self-regulation) 
and you develop your confidence in using them (self-efficacy). These might be new terms for you, but it is all part 
of being an effective student at Surrey, committed to independent learning and your own academic 
development.i 

So, what does that mean in practice? 
We understand that this approach might be different from support you have received at school, at work or in 
other settings. To help you get the most from our services, here we indicate, firstly, what we can, and, secondly, 
what we cannot, do: 

What we can and will do: 

 Advise you on how to use the library’s resources effectively

 Advise you on how to carry out an effective literature search

 Help you to develop your understanding of an assignment question and plan your approach to the task

 Discuss with you on the overall structure, cohesion and flow of your written work

 Help you to think and work more critically, analytically and reflectively

 Encourage you to think about how successfully you are addressing the question

 Feedback to you on common grammar and style errors

 Explore with you how successfully you are building and articulating your argument

 Help you to understand your tutor’s feedback and how to apply it to your work

 Help you self-assess your work and your progress

 Help you to get to grips with basic statistics and numeracy

 Discuss effective methods of reading, planning your time and improving resilience

 Advise you on strategies to help you find your focus and ‘angle’ for your dissertation

 Advise on issues relating to academic integrity and how to avoid plagiarism

 Help you to develop your information literacy skills

 Help you to access information and guidance on referencing

What we CAN’T do: 

 Advise you on what mark we think you will get for a piece of work 

 Correct or ‘approve’ your work for you 

 Correct or ‘approve’ your referencing for you, or amend your bibliography (references list) 

 Carry out your literature search for you 

 Be held responsible for the mark you receive for a piece of work 

 Read and feedback on every piece of coursework you do before you submit it 

 Do your work for you! 

Are we the service for you? 
Workshops and 1-to-1 advice sessions are available to every Undergraduate (UG) and Postgraduate Taught (PG-T) who wants 
to develop their academic and information skills, but we may recommend that you engage with other support if we feel this 
is necessary. This might include our Back-on-Track and STARS programmes, but could also include other University of Surrey 
services. 

If the area you want to develop is written and spoken English Language, the University offers a free English Language 
Support Programme. Email: ELSP@surrey.ac.uk. 

i Zimmerman, B.J. (2002). Becoming a self-regulated learner: An overview. Theory Into Practice, 41 (2), 64-70. 
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