Know what date and time you
need to vacate your property.

End
Of
Tenancy

Make arrangements to move
out and any help needed to do
this.
Let your utility bill providers
know the date that you are
moving out, provide meter
readings, a forwarding address
and pay any outstanding
amounts.

Fix/Replace any immediate,
small problems you can see.
Arrange this for a day or two
before giving back the keys but
once all belongings have been
removed. This will allow time
for you to check it has been
cleaned properly. AVOID
DOING THIS ON THE FINAL DAY
OF YOUR TENANCY!

NOTE: The whole household will be charged for leaving items
or rubbish at the property. You must hand back the property in the
same condition as indicated on your check in report. Any variations
will result in a charge. Moving out late will also incur additional
charges for the whole household.
These charges are easily proven and can be deducted from the
deposit by the agent so make sure your entire household is aware.

These should be minor things, such as
replacing light bulbs, returning furniture to
its original positions or replacing mattress
covers.

If required, book a professional
clean, returning the property in
the same condition as you
moved in.

It is advised that you are
present for the check-out of the
property, carried out by your
agent or landlord.

Hand the keys back to the
landlord or letting agent.

Doing this should eradicate any wrongdoings, and allow you to understand an
estimate of any (if any) deposit reductions.
The landlord has 10 working days to make
you aware & agree any deductions. You can
negotiate on this but if no agreement is
reached a lengthy process is involved to get
the deposit scheme to arbitrate the case. A
landlord/agent cannot deduct money
without your permission.
Once a settlement has been agreed, the
deposit should be released in good time.
Where a dispute arises it can take 3-6
months to resolve & get your money back.

